regardless of origin or location, of any written, typed. printed. transcribed. taped. recorded. fiimed.
punched, computer-stored, or graphic matter of every type and descniption. however and by whomever
prepared, produced, disseminated. or made. including but not limited 1o any advertisement. book.
pamphiet, periodical, contract. correspondence. facsimiie. e-mail. file, invoice. memorandum. note,
telegram. report, record, handwritten note. working paper. routing slip, chan, graph. photograph. paper.
index, map, tabulation, manual, guide, outline. script. abstract. history. calendar. diary. agenda. minute.
marketing plan, research paper, preliminary drafts, or versions of all of the above, and computer maternal
(print-outs, cards, magnetic or electronic tapes. disks and such codes or instructons as will ransform such
computer materials into easily understandable form).

"BOI" shall mean Business Options. Inc.. any affiliate. d'b/a, parent companies. any wholly or partialiy
owned subsidiary, or other affiliated compames or businesses. and all directors. officers. emplovees. or
agents. including consultants and any other persons working for or on behalf of the foregoing at any ume
during the period covered by this lerter.

“Preferred carrier” shall mean the provider of telephone exchange service or telephone toll service
selected by the telephone subscniber. ’

“BOI telemarketers” shall include telemarketers who work directly at BOI's faciliues and those who work
for non-affihated compames as agents of BOL

Documents and Information to be Provided
1. Describe BOI's corporate structure. including a descnption of each subsidiary or affiliate

idemtified. Also provide a list of the officers and directors of each affiliated entity. Provide all
relevant documents.

a2

Provide evidence that BOI has complied with the registration requirements pursuant to 47 C.F.R.
§ 64.1195.

During the period from April 1, 2002 1o the present. has BOI or any of its subsidianes, affiliates,
or any other entity acting under BOI's contro! or as 1ts agent, submutted or executed an order to
change the preferred carmier as specified 1n the complaints in Attachment A? If so:

(]

a. Specify the nature of the BOI service(s) provided. e.g.. local exchange.
inralL AT A/intrastate toll. interL AT A/interstate toll. intersiate toll, international, and
provide the precise date (month/dav/year) that BOI became the preferred carmer for each
complainant telephone number.

b. For each affirmative response to Paragraph 3 above, state who authorized the change in
service and the manner tn which the authorization was made and provide all documnents
and information relanng to the authorization.

c. For each affirmative response to Paragraph 3 above, describe in detail all steps taken to
verify the consumer’s request to change his or her preferred carrier. Include the name of
the individual who verified the alleged authonzauon and the umique identifier provided:
also describe the manner in which the venficauon was made (e.g., via a letter of agency,
a third party verifier, or a toll-free number connected to a voice response unit). Also, for

each complaint, include the name of the third party verifier who confirmed the
r



(%]

consurner’s authorization, if applicable. Finally. for those customers on Attachment A
that are under the headings “FCC Complamis™ provide copies of all documents and
information relating to the venfication. including recordings that document the
consumer's authonzation.

d. For each affirmative response to Paragraph 3 above. specify the precise date
(month/day/year) that each complainant’s service was changed back to his or her
previous preferred telephone service provider. Provide all documents relevant to the
change.

e. For each affirmative response to Paragraph 3 above. specify the precise date
(month/day/year) that BOI closed the account for the complainant s telephone number.
Provide all documents relevant to the closing of the account.

f. For each affirmative response to Paragraph 3 above, specify the exact amount of ali BOI
charges billed to the complamant account and the exact amount of any adjusiments,
credits, refunds or other type of financial reimbursement that were given 10 the
complainant. If no adjustments or refunds were made. explain why BOI sustained the
charges. Provide all documents relevant to the billing of charges and adjustments.

Provide copies of all telemarketing scnpts that have been used by BOI telemarketers since Apnl
1.2002. Also provide any instructions to telemarketers with respect to their conversations with
prospective customers. Provide all documents referring 10 these instructions.

Describe BOI's telemarketing arrangements. Does BOI provide its own telemarketers or use
third parties or agents? Provide contracts with third parties who provide telemarketing services on
behalf of BOL. How many BOI telemarketers are engaged in sohiciung business from the public?
Provide an organizational chart of BOI's telemarketing operations and BOI's ratio of supervisors
to telemarketing employees.

Does BOI use any monitoring system to evaiuate the performance of telemarketing employees in
implementing the requirements of Section 258 of the Communications Act and the Commission’s
related rules, 47 C.F.R. §§64.1100-1130. Provide all documents outlining BOI's policies for
complying with 47 C.F.R. §§ 64.1100-1130. What procedures do the monitors use” What 1s
BOTI’s policy for dismissing emplovees who do not adhere to BOI's compliance policies? Provide
ali documents relevant to this policy and to any disciphinary action. including dismissal. under
such policy.

Has BOI or its agents found any instances since Apnii 1. 2002 1n which BOI telemarketing
employees told the customer that they were represenuing the customer’s telephone company and
denied that they intended to change the customer’s preferred carmier? If so, provide any
documents related to the discovery of this practice. and describe each 1nstance in detail.
including, but not limited to:

date

customer name

customer telephone number
content of the conversation.



8. Has BOI or its agents found any instances since Apnil 1. 2002 in which BOI telemarketing
employees told the customer that they were representing AT&T? If so. provide any docurnents
related to the discovery of this practuice. and describe each instance in detail. including. but not
limited to: '

date

cusiomer name

customer telephone number
content of the conversauon.

9. Has BOI or its agents found any instances since April 1. 2002 in wiich BOI telemarketing
employees told the customer 1o answer the third party verifier “yes™ or the telemarketer would
lose his or her job? If so, provide any documents related to the discovery of this practice. and
describe each instance in detail, mcluding. but not limited to:

date

customer name

customer telephone number
content of the conversation.

10. Has BOI or its agents found any instances since April 1. 2002 in which BOI telemarketing
employees changed the customer’s preferred carrer without asking the customer whether he or
she wanted to change their preferred carrier or without mentioning the name of Business Options?
If so, provide any documents related to the discoverv of this practice. and describe each insiance

AT in detail, including, but not limited to:

- date
customer name
customer telephone number
content of the conversation.

11. How many telemarketers have been dismissed for engaging in any of the pracuces mentioned in
paragraphs 7-10?7 Provide any documents related to the disciphinary actions taken. and describe
each instance in detail, including, but not limited to:

name, address and telephone number of the telemarketer
date of the occurrence
customer name and telephone number
nature of the practice.
f L
12. Provide a list of all complaints received directly or from any state or federal agency. listed by
agency, concerning the practices mentiongd in paragraphs 7-10. Provide:

customer name
telephone number
date of each complaint.



BOI is directed to provide an affidavit or declaranion pursuant to 47 C.F.R. § 1.16 and 28 U.S.C. §1746.
signed by an authorized officer of BOL. which states that all of the documents and information requested
by this letter which are in BOI’s possession. custody. conwol. or knowledge have been produced. and
which certifies that the information produced 1s true and correct.

You should also be aware that the knowing and willful making of any false statement. or the concealment
of any material fact, in reply to this letter of inquiry 1s punishable by fine or impnsonment under 1§
U.S.C. § 1001.

Responses should be submitted on or before November 22. 2002 by overmight mail to the tollowing
address:

Peter G. Wolfe (3-A101)

Senior Attorney

Telecommunications Consumers Division
Enforcement Bureau

Federal Communications Commisston
Rear 35 York Street

Gettysburg, Pennsyivania 17325

Thank vou for your prompt cooperation and assistance tn this matter. Contact Mr. Wolfe at (202) 418-
2191 if vou have any questions about this inquiry.

Sincerely.
e : -——:__\ ” .
- =~ <. ~—r C g S
‘v\l\.\ 'Q -— ‘L\..,__._,w":”
«>Tolleen K. Heitkamp
Chief, Telecommunications Consumers Division

CC:  Kurt Schroeder
Deputy Chief, Telecommunications Consumers Division

Peter G. Wolfe



ATTACHMENT A

FCC Complaints

Barbara Beeson
Fred Michaelis

Jane Stack

Complaints Filed with
Maine Public Utilities Commission

Thelma Barrows

Paul Bracken

Paula Brown

Barbara Chace

Roger Cloutier

Laura Crowley

Alice Gallant

Kathleen Gowen

Donald A. Guptil

Harry Haliowell

Laurie Hant

Ehzabeth Lachance

02-576279
02-S77226

02-76340

2 Bickford Drive
Topsham. Maine 04086

189 North Avenue
Skowhegan. Maine

131 Cooper Road
Alexander. Maine 0469

P.O. Box 507
Boothbay, Maine 04538

RR 2 Box 1262
Kennebec. Maine 04349

8 Valley View
Sabatius, Maine

6 Penfield Dnive
Kennebunk. Maine

71 Mast Road
Cumberland. Mane (3092

387 Diamond Hill Road
Berwick. Maine 03901

6 Blueberry Drive
Presque Isle. Maine 04769

10 Riverview Road
Hampden. Maine 04444

P.O. Box 844



Russell Manchester

Linda Murch

Priscilla Ray

Francis Rodenck

Carolyn Scott

Sarah J. Ternll

Beatrice Violene

Virgil Voter

Leroy Woodman

Waterville, Maine 04903

P.O. Box 585
Whiting. Maine

74 Nichols Street
Androscoggin, Mamne 04240

P.O.Box 4
Carmel. Maine 04319

74 Feliow Street 2,
South Portland. Maine (03103

1614 County Road
Milford . Maine 04461

15 Pinehurst Street
Augusta, Maine 04330

120 South Street
Dover-Foxcroft, Maine

P.O. Box 33
Peru. Mame 04290

326 Holley Road
Farmington, Maine






ATTACHMENT C

Nevada Certificate of Good Standing for Buzz Telecom Corporation



CERTIFICATE OF EXISTENCE
WITH STATUS IN GOOD STANDING

|, DEAN HELLER, the duly elected and qualified Nevada Secretary of State, do hereby
certify that | am, by the laws of said State, the custodian of the records relating to filings
by corporations, non-profit corporations, corporation soies, limited-liability companies,
iimited partnerships, limited-liability partnerships and business trusts pursuant to Title 7
of the Nevada Revised Statutes which are either presently in a status of good standing
or were in good standing for a time period subsequent of 1976 and am the proper

officer to execute this certificate.

| further certify that the records of the Nevada Secretary of State, at the date of this
certificate. evidence, BUZZ TELECOM CORPORATION, as a corporation duly
organized under the laws of Nevada and existing under and by virtue of the laws of the
State of Nevada since June 18, 2002. and 1s in goed standing in this state.

IN VWITNESS WHEREOF | have hereunto set my hand
ang affixed the Great Sea! of State at my office. In
CZarson City. Nevada. on Fepruary 13, 2003

— Sl
_otl— -

DEAN HELLER
Secretary of State

BY G CGui b iy
Cenificauon Clerk  *__~
f BUSOP 06244

e
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ATTACHMENT D

Nevada Certificate of Good Standing for U.S. Bell



CERTIFICATE OF EXISTENCE
WITH STATUS IN GOOD STANDING

1, DEAN HELLER, the duly elected and qualified Nevada Secretary of State, do hereby
certify that | am, by the laws of said State, the custodian of the records relating to filings
by corporations, limited-liability companies, limited partnerships, limited-liabiiity
partnerships and business trusts pursuant to Title 7 of the Nevada Revised Statutes
which are either presently in a status of good standing or were in good standing for a
time period subsequent of 1976 and am the proper officer to execute this certificate.

| further certify that the records of the Nevada Secretary of State, at the date of this
certificate, evidence, U.S. BELL, as a corporation duly organized under the laws of
Nevada and existing under and by virtue of the laws of the State of Nevada since

October 28, 1998, and is in good standing in this state.

IN WITNESS WHEREOF, | have hereunto set my hand
and affixed the Great Seal of Staie, at my office, in
Carson City, Nevada, on July 21, 2000.







ATTACHMENT E

2000 and 2002 U.S. Bell Applications to
Transact Business in South Carolina



STATE OF SOUTH CAROLINA
SECRETARY OF STATE

APPLICATION FOR AN AMENDED CERTIFICATE
OF AUTHORITY BY A FOREIGN CORPORATION
TO TRANSACT BUSINESS IN SOUTH CAROLINA

TYPE OR PRINT Y

Pursuant to Section 33-15-104 of the 1976 South Caroiina Code of Laws, as amended, the undersigned
corporation hereby applies for an amended certificate of authority 1o transact business in the State of
South Carolina and for that purpose submits the following statement:

1.

1a.

The name of the corporation is b( . S. BE L

The above named corporation received a Certificate of Authority to transact business in South

Carolinaon_ Jucy 27 _2000
[ r

This application is filed for the following reason (complete all applicable itemsy).

Teennwas, G
é.;. The corporation has changed its corporate name as follows Z i | Q‘F .

[ b. The corporation has changed its duration to

[ c. The corporation has changed the state or country of its incorporation to

The name of the corporation for the purpose of transacting business in South Carolina is (See

Sections 33-4-101 and 33-15-106) and see Section 33—19—500(b)(1) if the corporatlon is a
professional corporation [}

It is incorporated as {check applicable item) D.’J_a general business corporation, | | a professional
corporation under the laws of the state of

The date of its incorporation is _le IZIBS and the psriod of its duration is -Rq"-t“ﬁ—k

The address zf the principal office of the corporation in the jurisdiction of its incorporationis __

in the city of _ &
Street Address
and the state of ﬂﬂf&nn

Zip Code

The address of the registered office in the state of South Carolina is £ %)
Street Address
in the city of ,l_J',mgNg“ » South Carolina - 2&2 3 2

Zip Code

L
The name of the registered agent in this state at such address is ﬂ;ams # (, M Z}@Ul@

The name and usual business address of the corporation's directors (if the corporation has no
directors, then the name and address of those persons who are exercising the statutory authority
of directors on behalf of the corporation) and principal officers:

BUSOP 03337



Loin _—&cggggﬁs o<, (oRp
Nams of Co tion

a} Name of Directors Business Address

: 8380 lovisiasa ST Mere TN 4bd10
JZJLD-ILS__ZLHJ_ZL‘— Siame

b} Name and Office ol’ Business Address
Principal Ofﬁcers ,

LELAAA.L__MJ- ﬁf_m;mm&%%o

Spne

IEMS ZU‘I“ kl!lzzﬁf - 54»4

10. The aggregate number of shares which the corporation has authority to issue, itemized by
classes and series, if any, within a class:

Class of Shares (and Series, if any) " Authorized No. of Each Class (and Series)

Cg_g-)—-bf\) 10: po0

11. Unless a delayed date is specified, this application shall be effective when accepted for filing
by the Secretary of Stgte {See Section 33-1-230): .

Date Fe—b 4, 2ep2 | ! ZIM T us;Le.s,.ﬁ_QI{P

Name of Corporation

w%&_

Sugnature of Office™

LJ:u.m;, Bg_

Type or Print Name and Office

BUSOP 03338



6££€0 dOSNd

cor sscng:nf:sme
xMOTELTE  STATE OF SOUTH CAROLINA FILED
O oo d""’“ : SECRETARY OF STATE
Asﬂﬁ'uw i an JuL27 2000 -
L 21 APPLICATION BY A FOREIGN CORPORATION DR EOENRBRNHE

OR A CERTIFICATE OF AUTHORITY
;. ML - TO TRANSACT BUSINESS
e~ e OF IN THE STATE OF SOUTH CAROLINA

TYPE OR PRINT CLEARLY IN BLACK INK
Pursuant to Section 33-15-103 of the 1976 South Carolina Code of Laws, as amended, ihe undersigned

corporation hereby applies for authority to transact business in the State of South Caroiina, and ior that
purpose, hereby suomits the following statement:

1. The name of the corporation is (see Sections 33-4-101 and 33-15-106 and Section
33-18-500(b){1) if the corporation is a professional carporation) _{{, S B —TaC ., .
2 It is incorporated as (check applicable item) [-’]' a general business corporanon [ ]a professional

corporation, under the laws of the state of ___ NEVARA

3 Date of incorporation is fet. ZT, 1999 and the period of its duration is &ggg vac .

4. The address of the principal office of the corporation is _§ 3 §2 lpvisiana ST
Slreet Address
in the city of ME PRILL ViLL g andthestateof __Twv0,Av A i
Zip Code
5. The address of the proposed registered office in the state of South Carolina is

1 Wi in the city of H LLTDN HF'.A b in South

Street Aadress

Caratina 2943¢
2ip Code
6. The name of the proposed registered agent in this state at such address i1s
v s W [ Es
Print Name

| hereby consent to the appointment as registered agent of the corporation.

Signawre of the Regislered Agent
7. The name and usual business address of the corporation's directors {if the corporation has no

directors, then the name and address of the persons who are exercising the statutory autherity of
the directors on behalf of the corporation} andg principal officers’

a) Name of Directors Business Address

Jﬁfﬂ.ﬂaﬁ_z.nﬂzz_l.__,_ 390 Lovisiane ST, MERRIcviuE TV o0

b) Name and Office Business Address
of Principal Officers

Pres. Y eanwan Mpreo Samrr B Apeve
Teems. f4ec Geore WAL - N "




H'.S- Reu

sl e BRI NAME OF CORPORATION

The aggregale number of shares which the corporation has autherity to issue, itemized by classes
and series, if any, within a class: ’

Class of Shares (and Series, if any) Authorized Number of Each Class (and Series)
Ne pe 25, poo

Unless a delayed effective date is specified, the application shali be effective when accepted for
filing by the Secretary of State (see Section 33-1-230):

pare D013 0O 145, Bewc

Name of Corporali
Signature \%' t
Type of Print Narme and Office .
P L I S T T Al e
FILING INSTRUCTIONS T

Two copies of this form, 1he eriginal and sither a duplicate original or a corformed Zopy, must te filed,

I the space in this form is insufficient, please stiach additional sheats containing a reference 1o the appropriate paragraph
it this form,

P LBt e Tty

) . . Ll .
Schedule of Fees (Payatie at ine time ot filing this documehly” ' - -

Fes for filing Applicalion $10.00
Fiing Tax 100.00
Annuat Report 25.00
(Payabls to Secretary of State) 313500

This forn must be accompanied by the initiai annuat report of corporstions and an oniginal cerificate of existence no mote
than 30 days oid from the official state or jurisdiction where the corporation is incorporated.

Il the applicant corporation’s domeastic name is unavailable in South Caralina, then, # must fike a cantified copy of the board
of directors resolulion approving the fictiious name along with this application pursuant te Section 33-15-106{a)(2).
{Additional $10.00 filing fee)

Hthe applicant is a forexgn professional corporation, then in addition fo satisfying the name requirements in Seciions 33-19-
£50 and 33-19-500(b)(1), the following information must be incluced in the apphcation:

a) A 1t that the corr ion’s sole busi purpose 14 1o engage in & specified lom\a of prolessional services
{a.g. Law Firm), . .

by A staternent that ait of its sharehaiders. not lass than one-half of its directors, and all of ite officers other than s
Secietary of Leasuter, if any, gre hcensed in one or more states to render a professional service described m the
arpicles of incerseration,

RAetem to Secrmlary of Stale
PC Box 11350
Columbia, SC 2921%

NO

THE FILING OF THIS DOCUMENT DUES NOT. IN AND OF ITSELF, PROVIDE AN EXCLUSIVE RIGHT TG USE THIS CORPORATE
NAME ON OR IN CONNECTION WITH ANY PRODUCT OR SERVICE. USE OF A NAME AS A TRADEMARK OR SERVICE MARK
Will REQUIRE FURTHER GLEARANGE AND REGISTRATION AND BE AFFECTED BY PRIOR USE OF THE MARK, ' FOR MORE
INFORMATION. CONTACT THE TRADEMARKS DIVISION OF THE SECRETARY OF STATE'S OFFICE AT (803) 734-251%.

FRN-CERTIFICATE OF AUTHORITY FORMAEVISED BY SOUTH CARDLINA

SECRETARY OF STATE. MAY 1959

—







ATTACHMENT F

May 2002 Wholesale Services Agreement
Between Qwest and U.S. Bell, Inc.



& - ©

QWEST WHOLESALE SERVICES AGREEMENT

SIGNATURE PAGE

The unde::lgmd Parties havo rmad and agreo.to the terms and conditions et forth in the-attached Intergational Wholesale Services
. _ vice:

QWEST: . CUSTOMER:
QWEST COMMUNICATIONS CORPORATION US BELL, INC,,
ﬂ’% e
o _AEL o A
o Y ettty
Gordon Martin — I v

Executive Vice Presi Whiriesain Markits }
Dale:__lmt& ‘ xi_“m M&\J [ c’ ’l& 0 ?
*Dffer Manzgemant Director; M ‘e QP%MC l ! -

e P

*This Agreement shall not be binding upcn Qwest urdil
countersigned by the Offer Management Director and Executive
Vice Presidant, Wholesale Markets {or an authorized designea) for
Qwest,

NOTICE INFORMATION:
All writtan notices required under the Agreemeant shall be sent to the feliowing:

To Qwust; {Owaest Communications Corporation To Customer. US Bedl, Inc.
1801 Califormia Stroet, Sulte 4900 B380 Louisiana Steat
Denver, Colorado 80202 Memfllvilie, IN 48410
Facsimile #: (303) 295-6973 Phone #: {219) 756-5320
Attention: Legal Dapanmen! Faesimile #: {219) 7560718

E-mail: whrzycki@nacii.oom
Altantior: William Brzyckl

With copy 1o Owest Communications Corporation
1804 Caftfornia Streel. 33" Fioor
Denver, Colorado 80202
Prone # (303) 992-1400
Facsimite #: {303) 3085763 APPROVED AS T0 LEGAL FORM
E-mail: wholesale.contracts@qwest com
Atiantion. Wholesale Markets Cantract Administration

MAY 21 2602

APPLICABLE SERVICES:

K

Qwes! agress to offer and Customer agreas lo purchase the Services indicated below:
Exhibit D ReQwest Switchiess Resollor Service
Exhibit § - U.5. Qut-of-Reylon (OOR) Dedicated Internot Access [DIA) Service - U.S.

The Owez! Inlamational Wholesale Services Agreement may be amanded by the Parties from time 1o tima in writing to include additional
produts and services, The atidchod Special Security:and Paymaent Terms (Addanduri 2) shall also apply.

US Bell WSA #602075 (054302).00C 1 05102
OWEST CONFIDENTIAL AND PROPRIETARY

o

™y







ATTACHMENT G

January 24, 2003, Buzz Telecom Statement of Business Operations
Before Arkansas Public Service Commission



4‘ BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF ARKANSAS

STATEMENT OF BUSINESS OPERATIONS
FOR CERTIFICATION TO OFFER INTRASTATE
INTEREXCHANGE TELECOMMUNICATION
SERVICES (“IXC™)

COMES NOW, Buzz Telecom, Corporation (hereinafter “Buzz Telecom™
or “Applicant™), hereby submits this Application for 2 Certificate of Public Convenience
and Necessity to provide intrastate interexchange telecommunications services in the
State of Arkansas. Applicant is willing to comply with al! applicable Commission rules
and regulations. Applicant is a competitive reseller of long distance telecommunications

services.
In support of its Application, Buzz Telecom states the following:

(A) Corporation name, address, telephone/fax numbers, e-mail address:

Buzz Telecom, Corporation
8380 Louisiana Street
Merrillville, Indiana 46410
- (219) 756-5320
% (219) 756-0718 Fax
regulato ebuzz.bz

Directors
Kurtis Kintzel, Chairman of the Board

8380 Louisiana Street
Merrillville, IN 46410

Keanan Kintzel, Treas., Secretary
8380 Louisiana Street
Memiliville, IN 46410

(B) Copies of the following documents are attached as Exhibit B:
Articles of Incorporation N
Lertificate of Authority
‘Certificate of Good Standing

BUSOP 04069



(C) General description of operations:

@‘% Applicant proposes to provide long distance telephone services (intrastate,
interL ATA, intrastate and intralLATA) to customers and small businesses
in Arkansas, Applicant’s services will be marketed via telemarketing and
verified by a third-party verification company. Applicant intends to begin
these services as soon as the Certificate of Authority and tariff are
approved. The services to be provided are the following:

1 + Long Distance Calling Cards
800 Numbers (as available) Directory Assistance

(D)Buzz Telecom, Corporation is a switchless reseller providing long distance
telephone service. The Company utilizes an underlying carrier to provide
actual telephone service, which is purchased from the underlying carrier at
wholesale cost.

Applicant does possess the computer and software capability to provide
customer service to its’ customers, accurately rate and bili calls. In
addition, the company has the capability to provision, terminate service
and provide specialized services to customers at their request.

Applicant is a telecommunications company with the technical expertise.
Managerial expertise, and financial resources to provide the services it

proposes.

(E) Copies of the following documents are attached as Exhibit E:
Balance Sheet
Profit and Loss

(F) Arkansas Telecommunications Tariff, with an Issued date of March 28,
2003 is attached as Exhibit F. )

(G)Buzz Telecom will offer services through switched access.

(H) Designated company contacts: |

Regulatory contact person

Lisa Green, Regulatory Expansion Officer
1443 E. 84" Piace
Mermillville, IN 46410
(219) 791-9110
(219) 791-9170 Fax
ebuzz.bz

BUSOP 04070



